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Welcome
Today's webinar will cover

01. Building your employees’ financial resilience

02. Our financial wellbeing service

03. Your communications toolkit

June 2025

04. Questions and answers



Building your 

employees’ 

financial resilience
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Why do we need to help?

5
June 2025

Royal London research 

Employee benefits: 

importance of 

workplace pensions

2nd

Retirement income gap

£12,000 

a year

Thinking about money 

makes me feel anxious

36%

Cost of living impacting 

retirement plans

1 in 3

Source: Financial Resilience Report 2025
Source: Royal London Workplace 

Pensions. Are they working hard enough?



Engaging your

employees

Our first job is to help your 

employees pay attention 

to their pension.

Providing support

and guidance

Once we’ve engaged your 

employees, we offer support to help 

guide them to take action.

Making it easy for

your employees to 

take action

Our digital journeys at key moments 

help your employees take action.

Supporting

you and your 

employees

We partner with you, offering 

personalised support 

and insights 

to help deliver the best 

experience.

Engagement and support
Building your employees’ financial resilience
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Welcome journey 

Transfer ‘how to’

Mobile app 

functionality

Financial wellbeing 

service

State benefit calculator

Financial wellbeing tools and calculators offering support and guidance

Financial confidence

assessment

Life events content

Risk profiler

Digital onboarding and access to an employee hub to 

make it easy for employees to engage with their pension

Employee hub Pensions contributions 

calculator

Engaging employees
Building employee understanding Developing employees’ financial resilience

Health check
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https://www.royallondon.com/pensions/workplace-pensions/welcome-to-royal-london/
https://www.royallondon.com/existing-customers/online-service/download-our-mobile-app/
https://vimeo.com/1035567771/25ab362393
https://www.royallondon.com/pensions/retirement-planning-tools/risk-profiler/
https://yourplan.royallondon.com/
https://retirement-guidance.royallondon.com/pension-contributions


Communications 

plan

Communications toolkit

Video pension 

statement

Webinar programmes – 

monthly & quarterly

Pension awareness season

Tax year end

Pension Tracing Day

Pension and 

guidance tools

Retirement planner

Retirement options

Later Life Guidance

Digital tools and guidance to help employees plan for their retirement Regular campaigns at key moments to help employees stay engaged

A document with purple and white text

Description automatically generated

A hand holding a phone

Description automatically generated

A screenshot of a website

Description automatically generated

Engaging employees

Deepening employee understanding Retirement and later life support
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https://employer.royallondon.com/globalassets/docs/employer/misc/sample-member-engagement-plan-v2.pdf
https://www.royallondon.com/pensions/webinars/
https://employer.royallondon.com/manage-your-scheme/supporting-you/communications-toolkit/
https://pensionawarenessday.com/
https://www.royallondon.com/guides-tools/money-guides/tax-guides/tax-year-end/
https://www.royallondon.com/existing-customers/help-and-support/find-a-lost-pension/
https://www.royallondon.com/guides-tools/pension-guides/
https://www.royallondon.com/guides-tools/pension-guides/pension-tools/retirement-planner/retirement-options-calculator/
https://retirement-guidance.royallondon.com/pension-contributions
https://employer.royallondon.com/globalassets/docs/employer/misc/re20_age_based_pack.pdf
https://vimeo.com/960387774/34d0c2b5af
https://www.royallondon.com/guides-tools/pension-guides/pension-tools/pension-calculator/pension-planning-calculator/


A PENSION WORTH SHOUTING ABOUT : NEWCO GROUP PERSONAL PENSION PLANA PENSION WORTH SHOUTING ABOUT : TEST 123 GROUP PERSONAL PENSION PLAN 9

Our financial 

wellbeing 

service
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Our financial wellbeing 

service at a glance 
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It’s free
It doesn’t cost you or your employees a penny.

Personalised
Bite-sized content and personalised recommendations

based on what the employee tells us.

Holistic
Guidance across 9 key themes and a range of key life

events.

Insightful
We use the insights to inform future developments and 

we can share what we learn with you.

Interactive
A selection of articles, videos, and interactive tools to 

help employees build their financial resilience and plan 

for retirement.

10



How it works
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Key insights

Top focus areas:

1. Investing for the future

2. Protecting your world

3. Saving into a pension

70% aren’t on track

to enjoy their target 
retirement lifestyle

61% have some money 

left over each month

£16m of unclaimed 

annual benefits 

identified

Source: Financial Wellbeing Service 2025



A PENSION WORTH SHOUTING ABOUT : NEWCO GROUP PERSONAL PENSION PLANA PENSION WORTH SHOUTING ABOUT : TEST 123 GROUP PERSONAL PENSION PLAN

Take a look at it in action

A black tablet with white text on it

Description automatically generated

June 2025
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https://player.vimeo.com/video/878295169


Engaging your employees
Your communications toolkit 
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• Visit employer.royallondon.com

• Choose the format that suits your 

workforce 

• Choose the topics that are important 

to you

• Any feedback? Contact us at 

employermarketing@royallondon.com



Questions and 

answers
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The Royal London Mutual Insurance Society Limited is authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. The firm is on the Financial Services Register, registration number 
117672. It provides life assurance and pensions. Registered in England and Wales, 
company number 99064. Registered office: 80 Fenchurch Street, London, EC3M 4BY.

16June  2025

Thank you

PR P WNAR 0358
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