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Hello,

In this month’s Pension Matters, our new Financial Resilience report highlights the financial chal-
lenges many employees continue to face and the important role you can play in supporting financial
wellbeing. Alongside the latest research, you'll find practical pension engagement resources, retire-
ment planning support, employee communications and tools to help manage your scheme more
easily.

Simple habits that boost pension
engagement

Inthis article, Andrea Ball, Communications Specialist, explores
practical ways to boost pension engagement, from regular
communications and digital tools to making pensions easier for
employees to access and understand.

Read the article



https://employer.royallondon.com/help-resources/articles/best-regular-employer-habits-for-engaging-members/?utm_source=Dynamics+365+Customer+Insights+-+Journeys&utm_medium=email&utm_term=N%2FA&utm_campaign=&utm_content=20260729_Emp_Emp_Emp_NL#msdynmkt_trackingcontext=8610355d-49a7-4191-a81c-7a3ce85c0100&msdynmkt_prefill=mktprf19a55cd4802f47ddb064c05bc8e6fa8beoprf

Financial Resilience in 2026

Our Financial Resilience Report 2026 shows a mixed picture, with
46% of UK adults saying they feel okay for now but are worried
about the future, and with 45% saying the cost of living has
weakened their financial resilience.

This highlights an important opportunity for you to support your
employees not just through pensions, but through broader
financial wellbeing.

Explore the findings

Help Centre spotlight: Updating employees’
contributions

If you need to make changes to your employees' pension contributions, our Help Centre
provides simple step-by-step guidance to help you do this quickly and easily.

Learn more about updating employees’ contribution rates



https://employer.royallondon.com/help-resources/our-research/financial-resilience-in-2026-what-employers-need-to-know/?utm_source=Dynamics+365+Customer+Insights+-+Journeys&utm_medium=email&utm_term=N%2FA&utm_campaign=&utm_content=20260729_Emp_Emp_Emp_NL#msdynmkt_trackingcontext=8610355d-49a7-4191-a81c-7a3ce85c0100&msdynmkt_prefill=mktprf19a55cd4802f47ddb064c05bc8e6fa8beoprf
https://employer.royallondon.com/help-resources/help-centre/managing-your-scheme-members/updating-contribution-rates/?utm_source=Dynamics+365+Customer+Insights+-+Journeys&utm_medium=email&utm_term=N%2FA&utm_campaign=&utm_content=20260729_Emp_Emp_Emp_NL#msdynmkt_trackingcontext=8610355d-49a7-4191-a81c-7a3ce85c0100&msdynmkt_prefill=mktprf19a55cd4802f47ddb064c05bc8e6fa8beoprf
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q“‘i Most employees will be unsure how much to save or what retire-

“_§ | ment will really cost. The Retirement Living Standards can help

. them take the guesswork out of pension planning. They've been
designed to give a clearer picture of what life after work could look
like and the likely costs involved.

Use our email template and engagement resources to introduce

the Retirement Living Standards and support informed retirement
planning.

Explore the resources



https://employer.royallondon.com/employee-experience/communications-toolkit/discover-the-retirement-living-standards/?utm_source=Dynamics+365+Customer+Insights+-+Journeys&utm_medium=email&utm_term=N%2FA&utm_campaign=&utm_content=20260729_Emp_Emp_Emp_NL#msdynmkt_trackingcontext=8610355d-49a7-4191-a81c-7a3ce85c0100&msdynmkt_prefill=mktprf19a55cd4802f47ddb064c05bc8e6fa8beoprf

Help us improve your employer experience

We're always looking for ways to make it easier for you to manage your workplace pension.
That's why we’d really value your feedback on your experience working with us.

Our short survey only takes a few minutes to complete, and your feedback will help us under-
stand what's working well and where we can make things clearer, simpler and more helpful
for you.

Please take a moment to share your views:

Share your feedback

Content for your employees

What being customer owned Member webinar
means for employees

Use our email template to encourage your


https://employer.royallondon.com/forms/Employer-experience-feedback/?utm_source=Dynamics+365+Customer+Insights+-+Journeys&utm_medium=email&utm_term=N%2FA&utm_campaign=&utm_content=20260729_Emp_Emp_Emp_NL#msdynmkt_trackingcontext=8610355d-49a7-4191-a81c-7a3ce85c0100&msdynmkt_prefill=mktprf19a55cd4802f47ddb064c05bc8e6fa8beoprf

Recent research shows how mutuals employees to join one of our monthly
support customers and society in a number daytime or evening webinars running in
of ways building financial resilience, placing July, and August.

the customers interests at the centre of

what they do and build long-term

relationships. In just 30 minutes one of our pension

specialists will cover the things that matter
This is a good time to remind your most to emplt}yees, in_cluding topics like
employees that at Royal London, we're Why save into a pension and How your
owned by our customers, not shareholders. pension works.

We put people first, taking a longer-term
view and reinvesting success for customer
henefit_ Download template

Help employees understand mutuality
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The Royal London Mutual Insurance Society Limited is authorized by the Prudential Regulation Authority and regu-
lated by the Financial Conduct Authority and the Prudential Regulation Authority. The firm is on the Financial Services
Register, registration number 117672, It provides life assurance and pensions. Registered in England and Wales,
company number 95064, Registered office; 30 Fenchurch Street, London, EC3M 4E%.

Royal London Marketing Limited is authonsed and regulated by the Financial Conduct Authority and introduces Royal
London’s customers to other insurance companies. The firm is on the Financial Services Register, registration number
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https://www.royallondon.com/about-us/how-we-are-run/mutuality/?utm_source=Dynamics+365+Customer+Insights+-+Journeys&utm_medium=email&utm_term=N%2FA&utm_campaign=&utm_content=20260729_Emp_Emp_Emp_NL#msdynmkt_trackingcontext=8610355d-49a7-4191-a81c-7a3ce85c0100&msdynmkt_prefill=mktprf19a55cd4802f47ddb064c05bc8e6fa8beoprf
https://d7b67e5b095040ac92fb5f2511988e80.102.uk.prod.marketingusercontent.com/api/orgs/d7b67e5b-0950-40ac-92fb-5f2511988e80/r/XTUQhqdJkUGoHHo86FwBACcAAAA?msdynmkt_target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Femployer.royallondon.com%252Fglobalassets%252Fdocs%252Femployer%252Femail-templates%252FEPEM1737-er-to-ee-email-template.docx%22%2C%22RedirectOptions%22%3A%7B%226%22%3A%22mktprf19a55cd4802f47ddb064c05bc8e6fa8beoprf%22%2C%221%22%3Anull%2C%222%22%3A%7B%22utm_source%22%3A%22Dynamics%20365%20Customer%20Insights%20-%20Journeys%22%2C%22utm_medium%22%3A%22email%22%2C%22utm_term%22%3A%22N%2FA%22%2C%22utm_campaign%22%3A%22%22%2C%22utm_content%22%3A%2220260729_Emp_Emp_Emp_NL%22%7D%7D%7D&msdynmkt_digest=Iscew5%2FdwqWfruG0z0hgxdf%2BnB6jrBRhfca07cq41WU%3D&msdynmkt_secretVersion=a175536a73764d0380b10b26ce0aed92






