
YOUR IMPLEMENTATION JOURNEY 
KEY MILESTONES

THIS IS FOR EMPLOYER USE ONLY AND SHOULDN’T BE RELIED UPON BY ANY OTHER PERSON.

Your implementation manager will guide you through our tried and tested process to get your scheme up and running, and there will be some key milestones along the  
way that are important for you and your employees. Your implementation manager can answer any questions you have about these events when the time comes.  

You should keep running your existing processes until the scheme starts with us. 

What’s the 
milestone? Making your employees 

aware that their pension 
provider is changing.

Giving us your data. Your online service training. Processing your first  
monthly payment.

If appropriate, transfers 
from the existing scheme 

can take place. 

What do you  
need to do? You’ll review our awareness 

communications and 
discuss with your 

implementation manager 
what you’d like to use.

You’ll provide us with  
your data files and we’ll 
upload the data to our 
online service. This will 
happen on or after your 

scheme start date.

You’ll login to our online 
service using the 

registration details provided 
by your implementation 

manager, and join your first 
training session.

You’ll take part in a follow 
up training session to make 

your first contributions.

Speak to your adviser  
to find out about the 

transfer process.

What will your  
employees get?

HAVE YOU
HEARD?
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But don’t worry; you can continue to 
take advantage of the valuable  

benefits a pension offers.

Your pension provider is changing to Royal London 

Look out for more information coming soon.

We can provide additional 
materials to support any 

communications from you 
and your adviser, such  
as posters, postcards  

and factsheets.

Private & Confidential
Mr D Wilson
10 Sample Street
Sample Town
Sample Place
EH2 1PB

Contact us

Newco
0131 467 8956
employer@newco.co.uk

1 October 2014

Scheme name: Newco Group Personal Pension Plan

Dear Mr Wilson

Important information that affects you

On 1 November 2014, you'll be automatically enrolled into our group pension plan.

Why is this happening?
People are living longer which means more years spent in retirement. The State pension is
unlikely to be enough to maintain your current lifestyle when you retire. So the Government
has introduced a law to help more people save for their future.

What does this mean for you?
It's important that you read the enclosed documents as they'll tell you more about the plan
and what this means for you.

Yours sincerely

Human Resources Team

The upload of the data to our 
system will generate your 
statutory re-enrolment 

communications, which will 
be issued automatically.
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SHOUTING ABOUT
A guide to your 

Group Personal Pension Plan

Once we’ve received the first 
payments your employees will 
receive their welcome packs, 

including how to register online.

Your employees will receive 
transfer documents including 

an application form.
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Royal London
1 Thistle Street, Edinburgh EH2 1DG

royallondon.com

All literature about products that carry the Royal London brand is available  
in large print format on request to the Marketing Department at  

Royal London, 1 Thistle Street, Edinburgh EH2 1DG. 
All of our printed products are produced on stock which is from FSC® certified forests.

The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. The firm is on the Financial Services Register, registration number 117672. It provides life assurance and pensions. Registered in 
England and Wales number 99064. Registered office: 55 Gracechurch Street, London, EC3V 0RL. Royal London Marketing Limited is authorised and regulated  

by the Financial Conduct Authority and introduces Royal London’s customers to other insurance companies. The firm is on the Financial Services Register,  
registration number 302391. Registered in England and Wales number 4414137. Registered office: 55 Gracechurch Street, London, EC3V 0RL. 

http://www.royallondon.com

