
Workplace pensions

We’ve achieved 5 stars for service two years running
When you’re choosing where to place your pension scheme, you’ll want a provider that’s going to make it simple to switch, and on a day to 
day basis, give you the tools and support to run the scheme easily and effectively yourself. And at the same time, still making sure that your 
employees have access to the tools and materials they need to help them get good outcomes longer term.

The good news is that we’ve received another recognition 
for our service. We’re proud to have achieved 5 stars 
for service two years in a row at the Corporate Adviser 
awards. We’re the only group pension provider to 
have received this rating which is voted for by advisers, 
and it’s testament to our dedicated teams that what we do 
well is being recognised.

Corporate Adviser, an adviser publication who specialise 
in the workplace market have recently published their 
provider service ratings report. The ratings are based 
on input and a ranking from advisers on the service 
proposition for each provider across six key areas: 

• Communication • Staff expertise
• Provider-generated adviser 

support content
• Quality of  

administration
• Ease of use of adviser-facing  

technology
• Appreciating my 

business

Here’s how each provider scored across these areas:

GROUP PENSION SCORE

Five stars | 
Royal London 81.3
Four stars | 
Scottish widows 73.4
Aviva 71.6
Standard Life 71.0
Three stars | 
Fidelity 66.2
Hargreaves Lansdown 64.6
Aegon 63.9
Smart Pension 63.7
Legal & General 62.9
B&CE/The People’s Pension 62.5
Two stars | 
Prudential 56.8
Cushon 53.8
Nest 47.0
Now: Pension 46.7

THIS IS FOR EMPLOYER / TRUSTEE USE ONLY AND SHOULDN’T BE RELIED UPON BY ANY OTHER PERSON.

Here’s what Corporate Adviser said 
about our well-deserved 5-star rating:

For the second year running Royal London is the only group 
pensions provider to receive a Five Star Service Rating, 
delivering excellent service across all areas, with particularly 
high scores in communication, provider-generated adviser 
support content and staff expertise. Advisers praised Royal 
London’s effective business support and good administration.

Royal London’s staff are ‘knowledgeable and helpful’ according 
to advisers, with easy to use online tools and a focus on 
excellent engagement content. Advisers welcomed the fact 
Royal London provides dedicated and named support, and as 
a result responds to queries and issues in a timely fashion. One 
adviser commented that Royal London is engaged with our 
business in what feels like a genuine partnership for the benefit 
of our clients. Another added that it feels as though Royal 
London ‘strives for the best outcomes for every member’. The 
company’s commitment to the adviser channel was excellent 
and technical support was also highly rated.



A deeper dive into the six key areas

Your workplace pension is a valuable benefit for you and your employees and as it’s a significant investment for your 
business, you’ll be looking for an outstanding service experience. 

Here’s a deeper look into how advisers ranked our service against our peers who were 4-star winners across these 
six key areas:

Royal London

0 10 20 30 40 50 60 70 80 90 100

86.2 %

83.5 %

78.0 %

81.2 %

79.6%

79.6 %

81.3 %

Scottish Widows

0 10 20 30 40 50 60 70 80 90 100

77.9 %

75.0 %

72.5 %

75.2 %

70.0 %

70.0 %

73.4 %

Standard life

74.2 %

69.8 %

72.5 %

73.1 %

67.7%

68.4%

71.0 %
0 10 20 30 40 50 60 70 80 90 100

Aviva

0 10 20 30 40 50 60 70 80 90 100

77.8 %

73.7 %

70.2 %

71.3 %

68.1 %

68.7 %

71.6 %

  Communication        Provider-generated adviser support content        Adviser-facing technology        Staff expertise    

  Quality of admin        Appreciating my business        OVERALL SCORE

We’re set up for success

From the moment you start working with us, we hope 
you’ll realise what outstanding service looks like.

 Dedicated contacts

We’ll give you a dedicated implementation manager 
who’ll provide personal support and guidance 
throughout setting up your scheme. This contact will 
provide all the training needed to run the scheme, so 
you can be reassured you’re in safe hands. 

And when you’re happy to run your scheme, we have 
a contact for that too. A dedicated scheme owner will 
be on hand with the right scheme 
information at the right time – to help 
you stay on track. This is testament to 
why we’ve received 5 stars for service 
by Corporate Adviser and we’re rated 
5 stars for 13 years running at The 
Financial Adviser Service Awards.

 Online technology

We firmly believe that people provide the best support, 
but they need great technology behind them. That’s 
why our online dashboard helps you to run your scheme 
effectively. It’s easy to use and will give you everything 
you need. Our fully automated systems are the reason 
we were awarded gold 
in the 2021 Workplace 
Pensions Ratings for Auto-
Enrolment Functionality 
and Processes. 



 Actively engaging employees

We know you’ll want your employees to see the benefits 
of your investment in them. So, we’ll help communicate 
this message from the start. 

Whether it’s raising awareness about the scheme 
or helping employees manage their pension savings 
through our mobile app, their employee engagement 
hub or yearly statement – we’ve got all the key 
areas covered.

And we don’t stop there. We know 
financial wellbeing can impact you 
and your employees. So our financial 
wellbeing service is on point to help. 
Your employees can carry out a simple 
and easy to use online healthcheck 
and it’ll direct them to online tools 
and materials to 
read and help 
them navigate 
their finances 
in all aspects of 
life – just another 
way we’ll go the 
extra mile for 
your employees.

Hear from employers already experiencing our outstanding service.

Our Implementation Manager has been 
instrumental in helping us at H2O, exit an 
old group pension scheme and re-establish our 
own Royal London scheme over the last 6-12 
months - as I’m sure you know, this can be quite 
an intensive and stressful project to undertake, 
but their professionalism and expertise was key 
to removing any of these worries and ensuring 
our implementation and first few months of 
“live” running went smoothly and reaffirmed our 
decision to stay with Royal London.

We are now in the hands of the Corporate 
Servicing Team and we are hugely confident that 
they will be able to continue our Implementation 
Managers great work.

Managing Director, H20 Creative 
Communications, October 2021

We have thoroughly enjoyed working with 
the team at Royal London during our pension 
provider change implementation. 

From the onset of the project, the Royal 
London team immediately got to grips with 
our specific requirements and expectations 
from our new pension provider, and hit the 
ground running. 

The rollout took place during the Covid 
lockdown periods and the team worked very 
hard to adapt the seminar plans to cater for 
virtual presentations for our entire UK business. 

The team were very professional and easy to 
work with and provided clear and helpful 
communications throughout. There were 
regular catch up meetings after the change 
which helped with transfer activities. Their 
proactive approach has added value to each 
stage of the project and their team provide a 
very high quality service.

UK Finance Director, Gamma 
Telecomms, October 2021



Royal London 
1 Thistle Street, Edinburgh EH2 1DG 

royallondon.com

We’re happy to provide your documents in a different format,  
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Find out more
Speak to your adviser for more information about our great service and why we’re getting such 
positive feedback from employers. Or visit our website to see how we deliver standout service  
for you and your employees.

http://royallondon.com
http://employer.royallondon.com/service

